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A Cotiviti Business

Edifecs EDI Gateway Cloud Service

Government and commercial payers face mounting pressure to modernize EDI transaction processing while
keeping costs low and operations simple. Traditional solutions often require extensive customizations, complex
integrations, and dedicated technology, making them impractical for small- or mid-sized payers. These
organizations need a streamlined, cloud-native solution that delivers essential functionality without

expensive overhead.

Edifecs EDI Gateway Cloud Service is a SaaS-only offering that provides a powerful platform for validating
and translating EDI transactions while supporting compliance with industry standards. Payers can quickly
onboard trading partners, configure workflows, and manage their EDI processes without the need for custom
development or infrastructure.

Our solution enables payers to outsource eligibility and claim status inquiry transaction processing to Edifecs
while enriching 27x responses using their own data, monitor transaction outcomes with basic visibility tools, and
manage trading partners through a self-service interface.

By eliminating complexity and focusing on core functionality, EDI Gateway Cloud Service helps payers achieve
operational efficiency and compliance—all within a scalable and budget-friendly cloud environment.
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Key Capabilities and Features

What We Solve

How We Do It

Reliance on outdated,
inflexible EDI systems for
validation and translation

Demand for real-time
eligibility and claim status
inquiry processing

Limited visibility into
transaction outcomes
Added cost and delays

from custom updates to
transaction rules

Requirement to enrich 27x

responses with internal data

Why Edifecs

Real-time validation and translation of standard EDI transactions via RESTful APIs

Generates CORE-compliant 271/277 responses using payer-provided member and
claim data via pre-defined ingestion formats

Basic monitoring, logging, and auditing tools provide simple insights into
transaction processing

Configurable guidelines, maps, and severity files tailored to each trading partner
with no custom development required

Multiple integration mechanisms for the ingestion of member, provider, and claim
rosters enables dynamic response generation

292 million U.S. lives covered by Edifecs products

* Nearly 30 years of EDI experience
- Used in CMS ASETT validation

- Trusted by over 300 leading health plans, providers, and government agencies

- Supports all HIPAA-standard transactions plus dozens of non-standard transaction types and specifications

Ready to enhance your EDI operations, onboard partners faster, and achieve strategic
interoperability without costly infrastructure upgrades? To learn more, visit edifecs.com or

getin touch with our team.
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https://www.edifecs.com
https://www.edifecs.com/contact-us

