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As part of the Interoperability and Patient Access mandate, payers are required 
to share member data with other payers at the member’s request. This can result 
in major administrative challenges in developing and maintaining a compliant 
solution. Obtaining credentials for data exchange with multiple payers can also 
be challenging. CLOUD PAYER TO PAYER SERVICE enables the real-time 
exchange of data in FHIR format between payers. The member is securely 
authenticated against their old and new health plan. This exchange of member 
data not only helps you meet an aspect of the payer to payer mandate, but it 
provides the foundation for better analysis. Address current mandate needs 
while evolving quickly for long-term sustainable growth and differentiation.

CLOUD PAYER 
TO PAYER 
SERVICE

Pre-built list including 
maintenance of new 
connections to avoid 
many-to-many connection 
combinations 

Automated data transfer from 
the old plan to new plan

Management of onboarding, 
testing, and connections on 
your behalf

Full visibility of member 
requests

SaaS offering with minimal 
technology footprint

Flexible integration options 
for uploading data to the FHIR 
server

CLOUD PAYER TO PAYER SERVICE: INTEGRATE WITH NEARLY ANY CORE SYSTEM THROUGH OUR WEB-BASED, 
SECURE, MODULAR, AND CONFIGURABLE SAAS SOLUTION.


