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Calendar: Plan for CMS Star Ratings changes
2019 MY / 2021 SR 2020 MY / 2022 SR 2021 MY / 2023 SR 2022 MY / 2024 SR 2023 MY / 2025 SR 2024 MY / 2026 SR

Confirmed 
Changes

Proposed 
Changes

CBP removed CBP returns 1x CBP weight 3x

PCR removed PCR returns 1x PCR weight 3x

HEDIS and CAHPS measures 
revert to 2020 measure rating

Hold harmless provisions for 
improvement measures expanded

Removed +60% rule for FEMA disaster 
area in order to calculate cut points, 

reward factor, ratings for all

Upheld +25% rule, allowing plans 
higher rating by 2022 or 2021, if +25% 

are in FEMA designated area

Expand hold harmless for 
improvement measures

HOS survey administration 
adjusted to be Aug - Nov

ABA retired

Part D Appeal measures retired

ART retired

MRP retired from HEDIS; rates will use TRC measure

COA - FSA removed

SUPD 3x weight

CAHPS and admin measures 2x weight CAHPS and admin measures 4x weight

SUPD 1x weight Proposed: IPH and IMH retired

Proposed: CDC-NEPH retired

MRP retired as a standalone measure

TRC added 1x

FMC added 1x

HOS measures: Improving or Maintaining Physical Health and Improving of 
Maintaining Mental Health retired for 2 years due to measure changes

HOS measures return 1x

New HEDIS exclusions for palliative 
care and telehealth expansion

"Better of" 2021 or 2022 rating 
for non-CAHPS measures

Cutpoint guardrails implemented Tukey outlier deletion 
model implemented

Changes Due 
to Covid

Policy 
Changes

Measure
Changes

Take a look at this calendar as a reminder of 
proposed and confirmed upcoming changes 
to the CMS Star Ratings system. Need help 
building a strategy? Cotiviti tracks and applies 
CMS’s updates to measures and weights into 
our Star Navigator solution, helping clients 
get ahead of anticipated changes. Contact us 
today to learn how Star Navigator can help 
your organization prepare and strategize a 
better plan for a better rating.
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